[image: ]
Job Description
Animal Care Assistant

Reporting to: Deputy Manager 

Overview of the role
As an Animal Care Assistant, you will be responsible for providing outstanding care to all the animals on site at the sanctuary during their rehoming journey.  This is a ‘hands-on’ role that will require you to deliver the daily care necessary to meet their needs, both physical and emotional.  You will work alongside a dedicated team of volunteers and will be expected to provide volunteers with regular guidance on tasks as well as support them in their training.  Public engagement in this role is crucial to ensure a welcoming, positive and supportive environment to visitors, to potential adopters and to those who are having to surrender their pets. 
If you relish the challenge of a physically and emotionally demanding but exceptionally rewarding role where you will be a significant part of a small, extremely dedicated and valued team of animal care assistants making a positive change to animals in need, then this is the opportunity for you. 
Key Responsibilities
Animal Care & Welfare;
· Provision of appropriate food /diet and fresh water according to the needs of individual animals
· Maintain hygiene and cleanliness of animal living areas and enclosures including all items associated with this e.g. food bowls, beds
· Assess the living area/ enclosure environment ensuring it continually meets the needs of each individual animal e.g. behavioural /nervous, physical e.g. blind, geriatric 
· Monitor and record animal health and behaviour, reporting concerns to deputy manager / manager promptly 
· Perform pre-admission health checks on animals surrendered to the sanctuary 
· As per veterinary advice provide clinical treatments to animals in our care ensuring medications are given 
· Provision of grooming, exercise and administering first aid as required
· Competent in recognising health emergencies in sanctuary animals
· Competent, safe handling and restraint for health checks, administration of veterinary medicines and other required procedures e.g. grooming 
· Transport animals to and from veterinary appointments as required and also to and from foster carers if required 
· Provide support to animals during euthanasia
· Adhere to health and safety standards and work in accordance with all sanctuary policies and protocols 
Record Keeping & Administration 
· Maintain accurate records of animal health, behaviour, feeding, and treatments using Animal Shelter Manager and other associated sanctuary documentation 
· Assist / work with Deputy Manager on adoption processes, admission information, home checks (actual and virtual) and all associated documentation
· Support deputy manager in day-to-day sanctuary operations 
Other duties and responsibilities
Volunteer Co-ordination
· Provide regular guidance to volunteers and foster carers, allocating tasks, providing practical support, coaching and training as appropriate and reporting concerns to manager / deputy manager 
· Ensure volunteers are adhering to SAA policies and protocols in regard to e.g. animals, hygiene, health and safety on site 
· Ensure volunteers as well as staff team are compliant in embracing and upholding the Staff and Volunteer Code of Conduct, promoting an inclusive and positive culture at the sanctuary
· Be alert to safeguarding issues within the team and our volunteers and understand your role in raising safeguarding concerns
Digital Content & Communications
· Support deputy manager in creating and posting social media updates showcasing daily sanctuary life, animal stories and events 
· Assist in writing and publishing website stories and individual animal updates, highlighting rehoming journeys, progress, and adoptable animals
· Capture photos/videos to support online engagement and fundraising efforts
Visitor Engagement
· Welcome, guide, and supervise visitors to the sanctuary, ensuring a safe and positive experience
· Provide information about animals, their backgrounds, and sanctuary operations
· Support fundraising or educational events as required
The person:
Personal Attributes
· Compassion, empathy, and a deep commitment to animal welfare
· Ability to engage with the public in a positive manner
· Can-do attitude 
· Organised and able to manage multiple tasks in a dynamic environment
· Calm under pressure, adaptable, and team-oriented
· Fundamental understanding of working in an emotionally charged environment 
· Self-motivated, forward thinking with a collaborative approach to work 
· Excellent ‘bounce-back ability’ and resilience 
Skills and Qualifications
· Experience of having previously worked with animals in a sanctuary, shelter, or similar environment.
· Current full driving license 
· Fundamental understanding of animal welfare best practices and safe handling guidelines.
· Strong interpersonal skills, both in-person and online 
· Excellent written and verbal skills 
· Strong organisational and time management skills to include computerised systems 
· Ability to create engaging social media posts and basic digital content
· Comfortable interacting with visitors, volunteers, and the public
· Ability to perform physically demanding tasks
· Highly advantageous to hold an animal management qualification 
· Understanding of safeguarding issues 
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